M B MBEBRPCARYUCCE/UCCXiR & i FE
H

ChiY
REf
5}2
oot

db =2 /=
B R1Ez§\

PCA UCCEELE

UCCE HTTPZ iy 1B FISNMP1i& &
HTTPi2 Wiy (1 ERi% &

SNMPi& &
BRESNMPFHIXREEFHAGBEHXFHH
UCCXEL &

HTTPEE

SNMPi& &

8BS Bk BR

b))

ZR3THER an T B B M BEBRSE — B9 Contact Centerd®ll (UCCE)#Unfied ContacH 3k E & ERIEHY
(PCA) Express(UCCX)i% & # &

FREH
BEXR

- PCA globaladmin® 3%

- PCA Contact Centerif Al iE X B LR IBRERF

. Contact Centeridi i P & ZFUCCE ¥i#y BB 5 7]

. UCCE Windows 4% B E 1% (SNMP) R (RO X £ &

fE A4
AXEPHEETES TXHEMHEFEPCAS Contact Centerfi 4

A

5

PH:

Kl

A NESPLET BEXREFAPNREREH . AR EAOFERE R RAR
(BiA) BE, NRCEANSESRS  BRRESETRTAS S 0HERN,

HRER

Note: Z15RUCCE 11.6 52 5PCA 11.6 BBA LN FEEA R BB X AR EZRHIDIU(HTTP)KIPCA
121888,



UCCE 11.6f#FAPCA 11.6 N X M TLShRA1.2,

PCA UCCEE &

FR1IEL , BRIEEHUCCEE —MIEEAIRE.

MEBRFTE TR , E#Etoinventory >EEEE>EEI 4> 8l Bprofilefor& fIUCCER % -

Discover Devices X
“r—eg Manage Credentials > H Device Discovery
@ UCCE115 CONTACT CENTER EXFRESS 10:201.224.49]1. .. &
(:} Vcenter VCENTER 10.88.7.14

* Indicates required field
Profile Name UCCE115

Device Type | cONTACT CENTER EXPRESS v |(Optional)

IP Version vé v

“Apply this credential to the given
IP address 10.201.224 49]10.201.224 50 ®

v General SNMP Options

SNMP Timeout 10 w |seconds
SNMP Retries 2 -
*SNMP Version 2c v

v SNMP V2

*SNMP Read Community String

“Re-enter SNMP Read Community
String
SNMP Write Community String

-

Mo o CRARRNY WRESo_ LT

Note: B EBR RS FUEHHTTPIEY : hcsdc2\administrator , &R MEPCARF REH
UCCE., #Ehcsdc2B O MEE A 2B ZMKF

UCCE HTTPiZ iTRI I BEFISNMP i
HTTP I TR R

SN THTTPIEAHEEBE EPCA |, BRIEENEE R A/ 8eih Fi2 MR 7 &R,

https://<UCCE_IP>:7890/icm-dp/rest/DiagnosticPortal/GetProductVersion



MEFHEE R THESREIEGNER , MIPCATRERREERSE , HEHTTPIEH R ERE,
FIR2. 3T FF MNEHIWindows R 558889 Internet Explorer,

SEI AT IEEZE ;- https://<UCCE_IP>:7890/icm-
dp/rest/DiagnosticPortal/GetProductVersion.

FNL  YERBFE , FEALSLEXFZINZHWindows BESSBENES\EEANZEERAZRENE
R,

Windows Security -

iexplore
The server 10.201.224.50 is asking for your user name and password, The
server reports that it s from .

| ChaselAdministrator |

[ ] Remember my credentials

] Cancel

BRS | —BBRMEFEBERIENUCCERNRAGE , X REPCAIHTTPETILE.

<?xml version="1.0" encoding="UTF-8"?>
- <dp:GetProductVersionReply xmins:dp="http:/ /www.cisco.com/vitg/diagnosticportal” ReturnCode="0">
<dp:Schema Version="1.0"/>
=dp:ProductVersion VersionString="11.6(1) BuildNumber=03242 ES=0 PatchInstallerVer=3694" Maintenance="1" Minor="6" Major="11" Name="ICM"/>
</dp:GetProductVersionReply>

SNMPi% B

BFASNMPER S

SRR EEOERAT AR ETRE,

SR RERERNMASTHAEZEE,
E=% . —BiRTHIEservices.msclHi Ao



Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

'@' This task will be created with administrative privileges.

EL - REFEH K, 1% Cisco Contact Center SNMPRIBRR F 3 B R IEEETIRS.

File Action View

Help

TNEEEEY R

% Senvices (Local)

Fe
Mame

Qﬁ Background Intelligent Transfer Service
. Background Tasks Infrastructure Service

% Base Filtering Engine
. Certificate Propagation

#4 Cisco Contact Center SNMP Management

% Cisco ICM bofa CG1B

‘., Cisco ICM bofa Dialer

% Cisce ICM bofa Distributor
% Cisco ICM bofa LoggerB
2 Cisco ICM bofa PG1B

4 Cisco ICM bofa PG2E

£ Cisco ICM bofa PG3B
 Cisco ICM bofa RouterB
"}.5, Cisco ICM Diagnostic Framework
27, CNG Key Isolation

'-5:5 COM+ Event System

7, COM+ System Application
Q;, Computer Browser

'5.;} Credential Manager

% Cryptographic Services

Q,; DCOM Server Process Launcher
{;'.u Device Association Service

£ Device Install Service

Description

Transfers fil...
Windows in..
The Base Fil...
Copies user ..,
Manages th...

Provides Ad...

Provides Ca...

Provides Co...

Provides a ...

The CNG ke...
Supports Sy..
Manages th..,
Maintains a...
Provides se...

Provides thr...
The DCOM...

Enables pair...

Enablez a c...

Status

Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running

Running

Startup Type
Automatic (D...
Automatic
Automatic
Manual
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Manual (Trig...
Automatic
Manual
Automatic (T...
Manual
Automatic
Automatic
Manual (Trig...
Manual (Trig...

Log On As

Local Syste...
Local Syste...
Local Service
Local Syste...
Local Syste...
Local Syste...
Local Syste...
CHASE.CO...
CHASE.CO...
Local Syste...
Local Syste...
Local Syste...
Local Syste...

Local Syste...
Local Syste...

Local Service
Local Syste...
Local Syste...
Local Syste..
Network 5...

Local Syste...

Local Syste...
Local Syste...

Extended }, Standard /

BHE  MREFEBITRE | rlight RERS , NGB M,




General | LogOn

Service name:

Display name: Cisco Contact Center SNMP Management

Description: Manages the Cisco Contact Center SNMP Agent
roCEsses

Path to executable:
"C:Micmbincocsnmpmagmt .exe”

Startup type: Automatic

Service status:  Running

Start Stop Fause Resume

You can specify the start parameters that apphy when you start the service
from here.

Start parameters:

FAL  RIBHBEBBEAE RHRSHTTE.
ST SelectBAR TREIRE,

B RASNMPFHIRARERFH HeI B4 XFRFH

SRIQEEOERARGETTHEE,

SH2 JEERBEH ERAZTHERER,
$=% : —BRFHIER Amme /32,
SRAMBEEFIE T |, EFEFile>FM/ERFHR.



‘fou can select snap-ins for this console from those available on your computer and configure the selected set of snap-ins. For
extensible snap-ins, you can configure which extensions are enabled.

Available snap-Hns: Selected snap-ns:

Snap-n Vendaor L] | Console Root Edit Extensions. ..
ﬂncﬁue Directory Do... Microsoft Cor...
@i Active Directory Site... Microsoft Cor... Remove
3 Active Directory Use... Microsoft Cor...
=" ActiveX Control Microsoft Cor. ..
2 ADsI Edit Microsoft Cor. ..
74 Autharization Manager Microsoft Cor... ' Maowve Down
Iﬁl Certificates Microsoft Cor...
e e Cisco System...
o8 Component Services  Microsoft Cor...
@Computer Managem... Microsoft Cor...
ﬂDeuice Manager Microsoft Cor...
ﬁDisk Management Microsoft and...
2] Event Viewer Microsoft Cor... |
|| Folder Microsoft Cor...

Move Up

Description:
Cisco Contact Center Applications SMMP Agent Management Tool

HPR5.1%FCisco SNMPEFEEE T B} B R EPRMNAD >4 , REEEFESHF.
HBR6.0nceE5F T /R THESNMPHIV1/V2c CommunityNames#z4l , BB ARETHERTEE

o



Community Names (SNMP v1/v2c) Properties _

SNMP Community Configuration i

Configured Communities

Add Mew Cormmuniby

Cormmunity |nfarmation

Comraunity Mame: exanmple
SHMP Version: " SMMP +1 (¢ SMMP v2c
Access Rights: + Read Only (" Readw/rite

Host Address List
10.10.10.10

Fleaze chck the <Saver button when
changes are complete. Save | Reset

oK Cancel Apphy

SR AMELENBEEEBTN , RRENSNMPIRAARGH AELNPCARS SFHABSTREA

S| SELREREHBERE , BXAEMMCIHE, EERFHEERREE , BRE , AEHHE
LR UCCERER WA IMEPCA,

MRZHNITRTETR , ERRASNIELE
SHRI.AEE BN ARSI HRESE,

SR [AERREH BMAETHAERZREE,

£=% . —BIRFHIE# Aservices.msc,

HB4 & 1EApache RS,

S R5. Mc:\icm\tomcat\webappsil B X 4% cceadmin , unifiedconfig , R iK.

HPR6.BiETT thApache RS , EEF20 %5 , 3 BHMIBREY X4 R LM EH LB o



SB|7IE , BFEFIZHTRIIIES,

UCCXE R

FER1RIEZHUCCEE — MEEEVIRE

i tolnventory >FEFEE>E L #> 6 Bprofilefor&FIUCCXIZ & .

Discover Devices p 4
“r—% Manage Credentials o H Device Discovery
@ UCCE115 CONTACT CENTER EXPRESS 10.201.224.49]1.. &
3] Vcenter VCENTER 10.858.7.14

* Indicates required fizld
Profile Name UCCE115

Device Type | cONTACT CENTER EXPRESS v |(Optional)
*IP Version va v
“Apply this credential to the given
IP address 10.201.224.49[10.201.224.50 ®
P
v General SNMP Options
SNMP Timeout 10 v | seconds
SNMP Retries 7 -
*SNMP Version 2c v

v SNMP V2

*SNMP Read Community String

“Re-enter SNMP Read Community
String
SNMP Write Community String

-

KN i i CRIBAMS BAL e e ™ e oo B

HTTPE &

FRIUNZREENEEREZMITASRE(UI) , HERET WindowsIRS5 22 M E A IRERHTTPIEH
, ZHHNAPCA.

B MREXRTHERIETEHUIEE , BEFRNEHUCCXmHITHRME(CL),

B=% Hx, B A ;. ERAERreset_application_ui_administrator_name#1 E & ik F~ &9 {# R
reset_application_ui_administrator_password.

FOL  YWE , B—FEBEBEFKIIUL

SNMPig &



FE1BFENUIN B BEEREHHTTPIES .

B4 EENNRBABRNARETEER TRAFEECisco Unified g .,
HER3IEFESNMP AT EF BRI HAESNMPIR AN,

FRA.[QERFJ/H BIEREBHUCCXAT REERARB RN,

SBEHAEENH KT HEE TP, EAEDEEA , HHRRBEEERE | REAHR
.

- Community String Information

Community String Name™ |pca

-Host IP Addresses Information
Accept SMMP Packets from any host ® Accept SNMP Packets only from these hosts
Host IP Address

| Insert |

Host IP Addresses
10.10.10.10

| Remove |

-Access Privileges
Access Privileges™ | ReadOnly v

@Notiﬁf access privilege is reqguired in order to configure Motification Destinations.

FBAL  E |, B—EBEXcomepleteBEERUCCE/UCCXEI R IIHY R £

P B R

WMRHTTPHMISNMPH R IR £ HRERERE R K

H B EEX R Administration>LogEH .
FR2.E14xM , WANEF,

FER3.BolEEH BWERF,
FRASTIFERE X BEEIERAN AENLE.
/opt/emms/emsam/log/Inventory/
AccesslevelDiscovery.log

Discovery.log

Inventory.log

Inventory.stdout.log



Inventory.stderr.log
InventoryDiscovery.log

snmp.log
/opt/emms/emsam/log/Poller/
ContactCenterPollingHandler.log
Poller.stderr.log

Poller.stdout.log

poll.log

ContactCenterRestPollingHandler.log

Note: 21 RUCCEMEEITMERT R E R IEHMEPCA |, EEALEER RN 7 RILERETHEIZ M
W 1R R4 Z ] : https://PCA_IP:7890/icm-
dp/rest/DiagnosticPortal/GetPerformancelnformation.
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