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+ Cisco Unified Communications Manager(CUCM) 12.5 SU(7)
* IM and Presence 12.5 SU(7)
« SSH(Secure Shell)/CLI(Command Line Interface) AF&
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CUCM 2! IM and Presence 7% 0{| A LDAP(Lightweight Directory Access Protocol)0l| CHEH ME &=
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B4Z40 Z+2 | DAP MEH2| 8473 AFEHO| Q= ZA2 CUCM HIO|E{H| 0| A2} IM and Presence il O|E
HiolAo| MEII STISEIR=X] 2 lste Aol SLELICH IZHX| 2 B2 IMand Presenceoﬂ
M M LDAP IP =40 CHEt HEE 7tX2 = gigLch o& 01 = ZHol 4™l S715H7t
= 4 #Helof| cigk £230] CLI(CUCM 2! IM and Presence)& &3l & L E0|A 25| SU3H0ok
grLlct



CUCM(Z2HIE =)

admin:run sql select * from Tdapauthenticationhost

pkid tkldapprotocol hostname priority sslenabled portnumber

Correct_pkid_information_1 1 IP_ADDRESS 1 f 3268

IM and Presence AH{(2HIE &%)

admin:run sql select * from Tdapauthenticationhost

pkid tkldapprotocol hostname priority sslenabled portnumber

Correct_pkid_information_1 1 IP_ADDRESS 1 f 3268

gred, 2| 23 cuCMol| 22 &St LDAP HE 7 UX|BHIM and Presence?t Sl € Y x|7}
PEP'* a2

CUCM(2HIE &5)

admin:run sql select * from Tdapauthenticationhost

pkid tkldapprotocol hostname priority sslenabled portnumber

Correct_pkid_information_1 1 IP_ADDRESS 1 f 3268

IM and Presence AH(0|™ & 5)

admin:run sql select * from Tdapauthenticationhost

pkid tkldapprotocol hostname priority sslenabled portnumber
Incorrect_old_pkid_information_1 1 OLD_IP_ADDRESS_1 1 f 3268
Incorrect_old_pkid_information_2 1 OLD_IP_ADDRESS_2 1 f 3268
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+ Cisco Sync Agent.

+ Cisco XCP 2+<E

- OHIE Ho{g2zea¥ a1
O[HIE Fo{ AlAR 2T

=
FE

u
¥

rir
b

=1
=
A

i rQ
met o2

290| £240{ CUCM =E2} IM and Presence e 7t HE 2Ux|7F
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2021-11-15 12:13:16,950 DEBUG [main] sync.SyncUtil - clearNodeRebootNotification():
notifInfo.description = srm.automatic.failover.peerdown, notifInfo.node = example_domain_dot_com, Toc
2021-11-15 12:13:16,950 INFO [main] sync.CcmSyncAgent - SyncAgent is running on Subscriber node. Put i

et o] BHEE Ut S713 o o|ME HEfo| CHEF QR E £ & JU&LICH

admin:run sql select syncstatus from epassyncagentcfg syncstatus

Sync Completed, but currently failed to connect to the CUCM Database Monitor. Retrying... 2021-11-15 01
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12 e o 4w

IM and Presence Pub0i| A X A€ Sub2} 7*8 Ao 2 7kF3l0d 2RIV Y ME 7tsdol ez
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EOo| REE &dll ZAIZ|X|ZFIM and Presence Publisher ==0{= EA|E[X| &t =X| = 2l5loF &L
Cl. 1S &2 = =7} Subscriber2 E{17} X|HEAS S LIEFALICH

[root@impname ciscotacl# cat /usr/local/platform/conf/platformConfig.xml

Host Name for the CUP DB Pub node



none

domain_dot_com

[root@impname ciscotac]# cat /usr/local/cm/conf/dbl/prefs.xml

It is important to notice that the above tags:

CUPDBHost

O| I} Y2 IM and Presence Pub0i| glo4{oF gFL|C}. [F2tA] SHE & 0| IM and Presence Publishero|
U= WS 2 LIEHLFHE KN[7{5HoF & LICH e Ef2(CUPDBHost)= IM and Presence 7} At = E

AN -

platformConfig.xml ZtL(7t AR = =S LIEFEH)0H| 2 LEEHLEOF 5t 7| = & LT

IM and Presence Pub0ilA Sync Agent Status(S 7|3} (0| E A EH)E CHA| A|ZHSE 1 T O|E{H| O]
A7} IM and Presence Pub CLIMIAM S7|3tE|0] Q=X & QIghL|Ct

admin:run sql select * from Tdapauthenticationhost



priority sslenabled portnumber

tkldapprotocol hostname
3268

pkid
1 IP_ADDRESS 1 f

Correct_pkid_information_1

i
ful
1
o

admin:run sql select syncstatus from epassyncagentcfg syncstatus

Completed 2022-10-15 15:03:55
24X 2% Cisco {2 ID CSCuyoll A E|o] QI&LIC



https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuy18383
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuy18383
https://www.cisco.com/c/ko_kr/support/index.html?referring_site=bodynav
https://www.cisco.com/c/ko_kr/support/index.html?referring_site=bodynav
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