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Stalus  System Configuration  Applications Users Maintenance T

Unified Communications You are here: Status + Unified Communications
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| =] Welcome to uc telepresence la

Access Login Page
WARNING!III UNAUTHORIZED ACCESS PROHIBITED

You must have authorized permission to access this area.

Enter your userame and password, e.g.
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_| Administrator login

Usemame

Password
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Not Found on Accelerator

Description: Your request on host " 10.106.93. 165" was not found. Check the location and try again.
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@4 Cisco Jabber

Link Not Found

We're sorry, your call cannot be completed.
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State () Always Active
(® Active Between

Start 2014-09-30T07:28:00.000+05:30 &=

End 2014-10-30T07:28:00.000+05:30 =

Update Delete
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@4 Cisco Jabber

Destination not reachable

The destination assoctated with this link is not reachable.

Message: Not Found
Category: 1 (SIP_ERROR_404)
Code: 404
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2014-10-03 16:03:55,756 INFO[0xa0f021a8] [webc] [.Log(1236)] - Method call:
MediaPlugin.hangup

2014-10-03 16:03:55,756 INFO[0xa0f021a8] [chip] [.AutoLog(7)] - Method entered:
chipAPI: :hangupAsync

2014-10-03 16:03:55,756 INFO[0xa0f021a8] [chip] [.AutoLog(7)] - Method entered:
CVideoAPI: :HangupAsync

2014-10-03 16:03:55,756 INFO[0xa0f021a8] [chip] [.~AutoLog(ll)] - Method exited:
CVideoAPI: :HangupAsync

2014-10-03 16:03:55,756 INFO[0xa0f021a8] [chip] [.~AutoLog(ll)] - Method exited:
chipAPI: :hangupAsync

2014-10-03 16:03:55,756 INFO[0xb0629000] [chip] [.Hangup(796)] - Method entered

2014-10-03 16:03:55,756 INFO[0xb0629000] [chip] [.Hangup(808)] - Nothing
to hangup. no-op

2014-10-03 16:03:55,756 INFO[0xb0629000] [chip] [.Hangup(796)] - Method exited

2014-10-03 16:03:55,757 INFO[0xb0629000] [chip] [.AutoLog(7)] - Method entered:
chipAPI: :Callback_Void

2014-10-03 16:03:55,757 INFO[0xb0629000] [chip] [.FindJdSObjectPtrValueGivenKey (97)] -
Failed To find key-Successcb or the value wasn't a JSObjectPtr

2014-10-03 16:03:55,757 INFO[0xb0629000] [chip] [.~AutoLog(ll)] - Method exited:
chipAPI: :Callback_Void



2014-10-03 16:04:15,975 INFO[O0xa0f021a8] [webc] [.Log(1l236)] - Call event: [timeout]
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2014-10-03 16:30:29,549 DEBUG [0xb06ab000] [pme] [.<ctxt:ICE,thread:-1335185408>(0)] -
<TURNCLIENT:00> IN <-- AllocateReqg (state Idle)

2014-10-03 16:30:29,549 DEBUG [0xb06ab000] [pme] [.<ctxt:ICE,thread:-1335185408>(0)] -



<TURNCLIENT:00> 7d..16 OUT-->STUN: AllocateRequest sockh=10 Len=52 to
10.106.93.169:3478

2014-10-03 16:30:29,550 DEBUG [0xb06ab000] [pme] [.<ctxt:ICE,thread:-1335185408>(0)] -
<TURNCLIENT:00> State (Idle -> WaitAllocRespNotAut)

2014-10-03 16:30:29,649 DEBUG [0xb06ab000] [pme] [.<ctxt:ICE,thread:-1335185408>(0)] -
<TURNCLIENT:00> IN <-- TimerRetransmit (state WaitAllocRespNotAut)

2014-10-03 16:30:29,649 DEBUG [0xb06ab000] [pme] [.<ctxt:ICE,thread:-1335185408>(0)] -
<TURNCLIENT:00> 7d..16 Retransmit initial allocateReqg Retry: 1

2014-10-03 16:30:29,748 DEBUG [0xb06ab000] [pme] [.<ctxt:ICE,thread:-1335185408>(0)] -
<TURNCLIENT:00> IN <-- TimerRetransmit (state WaitAllocRespNotAut)

2014-10-03 16:30:29,748 DEBUG [0xb06ab000] [pme] [.<ctxt:ICE,thread:-1335185408>(0)] -
<TURNCLIENT:00> 7d..16

2014-10-03 16:30:37,506 DEBUG [0xb06ab000] [pme] [.<ctxt:ICE,thread:-1335185408>(0)] -
<TURNCLIENT:00> IN <-- TimerRetransmit (state WaitAllocRespNotAut)

2014-10-03 16:30:37,506 DEBUG [0xb06ab000] [pme] [.<ctxt:ICE,thread:-1335185408>(0)] -
<TURNCLIENT:00> 7d..16 Retransmit initial allocateReqg Retry: 9

2014-10-03 16:30:39,099 DEBUG [0xb06ab000] [pme] [.<ctxt:ICE,thread:-1335185408>(0)] -
<TURNCLIENT:00> IN <-- TimerRetransmit (state WaitAllocRespNotAut)

2014-10-03 16:30:39,100 DEBUG [0xb06ab000] [pme] I[.

2014-10-03 16:30:39,100 DEBUG [0xb06ab000] [pme] I[.

2014-10-03 16:30:39,100 DEBUG [0xb06ab000] [pme] [.

2014-10-03 16:30:39,100 DEBUG [0xb06ab000] [pme] [.

2014-10-03 16:30:39,100 DEBUG [0xb06ab000] [pme] [.

2014-10-03 16:30:39,109 INFO[0xa0f021a8] [webc] [.Log(1236)] - InitializeIceMachineAsync
failed: ERROR_UNABLE_TO_CONTACT_ TURN_SERVER
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2014-10-03 16:44:17,187 DEBUG [0xb06ab000] [pme] [.

2014-10-03 16:44:17,187 DEBUG [0xb06ab000] [pme] [.
2014-10-03 16:44:17,237 DEBUG [0xb06ab000] [pme] [.
2014-10-03 16:44:17,237 DEBUG [0xb06ab000] [pme] [.
2014-10-03 16:44:17,285 DEBUG [0xb06ab000] [pme] [.
2014-10-03 16:44:17,285 DEBUG [0xb06ab000] [pme] [.
2014-10-03 16:44:17,285 DEBUG [0xb06ab000] [pme] [.

2014-10-03 16:44:17,285 DEBUG [0xb06ab000] [pme] [.

2014-10-03 16:44:17,290 INFO[O0xa0f021a8] [webc] [.Log(1l236)] - InitializeIceMachineAsync
failed: ERROR_UNABLE_TO_CONTACT_TURN_SERVER

Exp-E 210{= CtS0| EAIELICH

Message Header: (type=AllocateRequest (0x0003), length=188, id=15:99:aa:ab:00:01:00:
00:76:f8:cc:ce, cookie=21:12:a4:42)

Username: JC:edge.com:93e3f6cc-5854-4fb4d-a6e9-88c322361c23

MessageIntegrity: (offset=176, hash=e7:f4:£f5:15:e7:8c:b2:89:ec:08:be:48:a3:51:cc:
61:47:dc:c6:09)

SoftwareName: cpve
Nonce: 0Oaea2513a55alc674efeb8a7bcc67ce8d48ae368245cb7090dd7cbblbaac
Realm: TurnAdmin
RequestedTransport: udp(17)

EvenPort: Reserve next=true
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Microsoft Windows X|-2

. Microsoft Windows Vista O 4}

- Mozilla Firefox & 10 O 4}

- Google Chrome H{Z118 0|4}

- Microsoft Internet Explorer H{Z1 8 O|4(32H|E ™)
Mac OS X X|&

. Mac OS X & 10.7 0|4

. Apple Safari {71 5 0|4

- Mozilla Firefox B{%1 10 0] 4f
. Google Chrome {7 18 0|4}
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cd /opt/cisco/webcommon/scripts


/content/en/us/support/docs/unified-communications/jabber-guest/118449-probsol-jabber-00.html
/content/en/us/support/docs/unified-communications/jabber-guest/118449-probsol-jabber-00.html

python mongo_admin_reset.py
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= Cisco Jaber

The Cisco Jabber Guest Plug-in is needed for video chat functionality.

@ By clicking Install, you agree to the End Liser License Agreement
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/content/en/us/td/docs/voice_ip_comm/jabber/Guest/10_0/icg/JABC_BK_J0FC634A_00_jabberc-installation-and-configuration-guide/JABC_BK_J0FC634A_00_jabberc-installation-and-configuration-guide_chapter_010.html
/content/dam/en/us/td/docs/voice_ip_comm/expressway/config_guide/X8-1/Mobile-Remote-Access-via-Expressway-Deployment-Guide-X8-1-1.pdf
/content/dam/en/us/td/docs/telepresence/infrastructure/vcs/config_guide/X8-2/Cisco-VCS-Basic-Configuration-Control-with-Expressway-Deployment-Guide-X8-2.pdf
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