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System Health

Edit Systam Health Configuration
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£2 .. Overall CPU usage is above the configured threshold.

IrenPort G100V Alert
Seant: Thursday, April 16, 2015 at £:368 PM
To:

The Info message is:

Thu &pr 16 19:36:16 2815 : The CPU usage (B85.8761858775%) has exceeded the configured threshold (85%).

Version: 9.5.8-835
Serial Number: °® = | m [ = == N
Timestamp: 16 Apr 2815 15:36:156 -2408

To learn more about alerts, please visit our Enowledge Base. In many
cases, you can find further information about this specific alert. Please
click the KEnowledge Base link atter logging into our Support Portal at:

http://wew.cisco. com/cisco/web/support/index. html

If you desire further information, please contact your support provider.
To open a support reguest for this issue, access the IronPort Cleey
and issue the "supportrequest” command. The command sends an email with

diagnostic information directly to Cisco IronPort Customer Support to
facilitate a rapid diagnosis of the problem.

Thank you,
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System analysi is complete. The aralyses indcates that the applance bas expemnenced the followng
problemi(s) recently

Erfered Besournce conNToryaimn mechs

1
1 Delay in mail precove g

I High CPU usage

J High memioey pags SWEppHng
| High Mgmdty UiEsse

Fror mges infoamaticn absul these problerms ard bow Eo remediate tham, e the Teckijos

Bl AFE) ZAAHE ESAQ| AEf 230 7|2 MY EHZ C|o|E|, £5| 0] Eoi LIY=EI =2 HE
(@]

HEZ At &

WorkQ= ESAL| 8ial s &SH

HEZIQILICH WorkQE 0{Z2t0[@1A 0| E ok AE(F, ¢
AW, OLE|HIO|EHA §)of ol M -?—IﬁH OH | & CHZ]Gol M Th7|st= HIAIK|S

|
7l %00 mzrolLich whed ci7Idol W JH47H 50091 M2 7= 0| 9l e Padols &l

"H Y 2| X[d"0| EA|ELICE.

CPU 2E = CPU AHEE: CPU7I 85% Old &ty

L=l =S EFEIEH Ol AEH ZAAMM "BlaA "QF E"% HFekghLlCt.

RAM ALE &: 0{Z 20|24 A 04| A AIE St= RAMO|

"High Memory Usage"7t EA|ELICEH

ot o] A2 AAIZL: AEf 20| M oY E S (SwPgln + SwPgOut = SwapThreshold). 1

Azt 5000 Ef 0l £2 7|2 aef 21 Cl0/EIB B A2 Holx| YAHZLEC 2 #20| Hig
= L|C}. MEH 2*0._| Z 1= "High Memory Page Swapping" &l LIC}.

§9

CPULd 85

RAMULil 45

#F1: AsyncOS 11.0.2 for Email Security2| 3, SwapThreshoId._ HIZ 20l 12 LHoA| HE
T HO|X| =7} o2t AAE] #40 ZIX H| T ELICE 7|8 SwapThreshold 2f2 10 LIC}H

7 A=

2l0|C|ofo|M H &2 HIAIX| HE %[X3 7 E O|HY & EM ZEE MEIStT| 28
O|HAE M £ Qcte A o|2 7|7 K| ClY¥st M2 WAloz FTMHE £ Q) sl—IEP

Of7|E A} gredsto AZ E9)o{ HTof| Z & =1=
A2, 2BiAE 7|s2 dulaclol/d dHE/HE Alg S 22AELS 2E O'I‘%EF |°**01
el 2 7HASSIEE T8 O|HIY of 7

J o
>
l

Hazo|E EHlHMH Zx EAIE EME sl dste ol =20 &= 2laA SE2 EofAM =elg
= U&LICH

Cisco TAC(Technical Assistance Center)0il A& _L7—*.'° & Z1 oto|C|o{E BtHEFLICH ESAL] K|
o ¥ 7|52 AE35tod MER Cisco TAC 71IO| E xteEA I—.*"E* = AL chA

. supportrequest ‘2;"%‘;') Contact Technical Support GU|0'||A‘| Egolgh = A& l—||:|'

Al E|H ofZeto|AAE Bl



BIBOIE gy o g

2ol Ao}
Workqueue BackupO|2t 1T 3t&= Mail Processing Delays YEIMoZ O|H Y ol 7[RI E E
Mo xjz S MU ZEE MBI S APk 7 ustod 2laliol ofgatololao] Cist S Al o1
XI‘;E:' 2 At oP7| ?I5Hl =7t o{Eeto|AAE Tede M SHZELICH ofRHI2E Mo CHEF SFE|A
= *T*:'.* S Ex MUIAS HEAS 5 2AAS SHESHTE 0{S210[HAE TAE 2T QL

L
AN K
E!ET: = ESAFAQQ 2lAaa EE 2o CHEH REAMIEE HE: ESAQ| E|AA M R = R

o gz UEtMo 2 =2 HIZE| A2 LDAP(Lightweight Directory Access Protocol) 7HA|QF ZH 2
JE_LI 'IPQEF FHAl O 7I%ZI_‘='_EF =M FEE[RE S ol0|FLICH ofEetoldao| 2AIZ Mg AE

[=Ne]

St 718 ™ol 7HH 2 22 DEdsHAAIL.

CHEFE ol "17to| HAIX| EE{"E LIEtL= <7t Bt&LCt "High memory page swapping"2| Zut&=
22 Ho| MAIX| EEE EMStD AFMDF 22 CHEF o] RAME & &36t= EE{of CH$t cHotE nede £
X AQtE e 7|27t USE 20| LCt.

a4

A2 AHER ZHALOl CHEH %7} A = 9B AFHO| 2= 72 ofZatolelart AMEls
AsyncOS HiZH0] CHEH ZElA B2 51 S MHME HESHIAIR

#Hd e

. Email Security Appliance £|& AFE X} 710|=
. 7|18 X U B XM - Cisco Systems



http://www.cisco.com/c/ko_kr/support/docs/security/email-security-appliance/117834-qanda-esa-00.html
http://www.cisco.com/c/ko_kr/support/docs/security/email-security-appliance/117834-qanda-esa-00.html
http://www.cisco.com/c/ko_kr/support/docs/security/email-security-appliance/117834-qanda-esa-00.html
https://www.cisco.com/c/ko_kr/support/security/email-security-appliance/products-release-notes-list.html
https://www.cisco.com/c/ko_kr/support/security/email-security-appliance/products-user-guide-list.html
http://www.cisco.com/c/ko_kr/support/security/email-security-appliance/products-user-guide-list.html
http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav

	ESA 시스템 상태 확인 구성 및 실행
	목차
	소개
	사전 요구 사항
	요구 사항
	사용되는 구성 요소

	시스템 상태 매개변수
	시스템 상태 확인
	잠재적 업그레이드 문제 분석
	시스템 상태 검사로 분석한 데이터
	교정 계획
	결론
	관련 정보


