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{

"message": "HX Controller VM {HOSTNAME} one or more configured DNS servers not
responding",

"type": "NODE",

"name": "DnsServerOfflineEvent",

"severity": "warning"
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"name": "HXA-NOD-0009",

"description": "Triggered when one or more configured DNS servers on controller VM cannot
be reached.",

"category": "warning",

"message": "One or more DNS servers configured on HX controller VM {HOSTNAME} not
responding",

"triggeringEvents" : ["DnsServerOfflineEvent"],

"resetEvents" : ["DnsServerOnlineEvent"]
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| DNS Name Resolved Address status error
|
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| HX01l.rchs.local | None | Not Resolved | No DNS servers
configured |

| HX04.rchs.local | None | Not Resolved | No DNS servers
configured |

| HX03.rchs.local | None | Not Resolved | No DNS servers
configured |

| HX02.rchs.local | None | Not Resolved | No DNS servers
configured |

| SpringpathController3G4ZKOQ6SE.rchs.local | None | Not Resolved | No DNS servers
configured |

| SpringpathController5DCAL5X6C2.rchs.local | None | Not Resolved | No DNS servers
configured |

| SpringpathControllerWZ2X6H20SF.rchs.local | None | Not Resolved | No DNS servers
configured |

| SpringpathControllerGR57QZVDED.rchs.local | None | Not Resolved | No DNS servers
configured |
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Name Servers: ['172.16.199.101'], Search Domains: - rchs.local
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root@SpringpathController5DCALSX6C2: ~# nslookup SpringpathController3G4ZKOQ6SE

Server: 172.16.199.101
Address: 172.16.199.101#53

** gerver can't find SpringpathController3G4ZKOQ6SE: SERVFAIL
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root@SpringpathController3G4ZKOQ6SE: ~# show dns
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| DNS Name | Resolved Address status error
|
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| HX01l.rchs.local | 172.16.10.45 | Resolved | -

|

| HX04.rchs.local | 172.16.10.48 | Resolved | -

|

| HX03.rchs.local | 172.16.10.47 | Resolved | -

|

| HX02.rchs.local | 172.16.10.46 | Resolved | -

|

| SpringpathController3G4ZKOQ6SE.rchs.local | 172.16.10.41 | Resolved | -

|

| SpringpathController5DCAL5X6C2.rchs.local | 172.16.10.44 | Resolved | -

|

| SpringpathControllerWZ2X6H20SF.rchs.local | 172.16.10.43 | Resolved | -

|

| SpringpathControllerGR57QZVDED.rchs.local | 172.16.10.42 | Resolved | -

|
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Name Servers: ['172.16.199.101'], Search Domains: - rchs.local
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root@hx-02-scvm-01:~# grep -i "monitor dns_servers" /opt/springpath/hx-diag-
tools/watchdog config.json && sed -ie 's/"monitor_dns_servers": true/"monitor_dns_servers":
false/' /opt/springpath/hx-diag-tools/watchdog config.json && grep -i "monitor dns_servers"
/opt/springpath/hx-diag-tools/watchdog config.json && restart watchdog
"monitor_dns_servers": true,
"monitor_dns_servers": false,
watchdog start/running, process 6350
root@hx-02-scvm-01:~#
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root@hx-02-scvm-01:~# grep -i "monitor dns_servers" /opt/springpath/hx-diag-
tools/watchdog config.json && sed -ie 's/"monitor_dns_servers": false/"monitor dns_servers":
true/' /opt/springpath/hx-diag-tools/watchdog config.json && grep -i "monitor dns_servers"
/opt/springpath/hx-diag-tools/watchdog config.json && restart watchdog
"monitor_dns_servers": false,
"monitor_dns_servers": true,
watchdog start/running, process 9473
root@hx-02-scvm-01:~#
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