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1 Overview

Cisco Unified CallConnector (Cisco UCC) Mobility Service allows you to receive your business calls
at any of your contact numbers. If you are not available, then the caller is able to leave a message in
your voice mailbox. The Cisco UCC Mobility Service can be personalized in some of the following
ways:
®  You can setup routing rules based on your availability (available, busy, away, and unavailable)
and/or your location (work, home, on the road or vacation).

® You can select which calls are forwarded to you.

®  You can condition the routing rules to account for workdays, weekends, and holidays and for
work hours and non-work-hours.

In addition to routing your incoming calls, the Cisco UCC Mobility Service allows you to dial-in and
make calls leveraging your company telephone resources and access the following features:

e Record the conversation or ask your called party to leave a voice message in your mailbox.
e Add additional parties (up to six) in to the conversation.
e Switch the call to your work, home, or mobile number.

The Cisco UCC Mobility Service is available as an optional component of the Cisco UCC Server. The
call routing rules are personalized from within Microsoft Internet Explorer and Microsoft Outlook
using the Cisco UCC client.

2 Single Number Reach

The Single Number Reach (SNR) feature routes your incoming business calls to the numbers you
specify by ringing all the numbers simultaneously. If you answer at one of these numbers then you will
be connected to the caller, otherwise the incoming call is sent to your Cisco Unity Express voice
mailbox. Each user can customize the Single Number Reach routing of calls. You can setup rules to
specify when and which call is to be routed. You can also specify the numbers where you can be
reached based on your availability and location setting. The Single Number Reach feature is an
intelligent user-controlled routing of business calls.

You can now give your business contacts a single number to reach you no matter where you are. You
can then control which calls and the time periods in which to receive business calls. Your personal
numbers are not visible to the business callers.



The Single Number Reach service can ring one or more of following phone numbers simultaneously:
e Work phone
e Home phone
e Mobile phone
e Any alternate phone number
There can be different call routing rules for:
e Holidays
e Workdays or weekends

e Working hours and after work hours

Figure 1 Number Reach with Cisco Unified CME and Cisco Unified Mobility Connector
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How the Single Number Reach Service Works

1.

Incoming call rings you business IP phone. The IP phone rings briefly (for example, John's business
IP phone).

The Cisco UCC Mobility Service monitors the number on your behalf and answers the call. The
caller is asked hold, while other numbers are tried.

Based on your personal settings, one or more calls are made to your reach numbers (for example,
John's mobile phone).

If you answer the call, the Mobility Service requests a password.
If you enter a valid password, then you are connected to the caller.

If you cannot be reached, then the caller is sent to your voice mailbox (for example, John's voice
mailbox).

3 Personal Routing Rules

The Single Number Reach service requires you to setup rules specifying how to handle your incoming
business calls.

Rules are setup from the Cisco UCC Rules window. Each rule consists of two sections - a set of
conditions and a set of actions to be executed when the conditions are met. Conditions are specified
values for a selected set of parameters that are constantly monitored by the Cisco UCC. Actions are
the tasks that are performed automatically on your behalf when all the condition parameters are true.

You can select from some of the following rule conditions when setting up a rule:

Whetherto trigger the rule when an Incoming call rings your IP phone (This condition must be
selected for Single Number Reach rules.)

Telephone number of the caller

Whether the caller’s number is in your personal contacts, speed dial list, corporate directory, or in
a list of telephone numbers

Your current availability — Available, Away, Busy, or Unavailable
Your current location — Home, Work, On the Road, or On Vacation
Whetherthe day is a weekend, holiday, workday, or a particular day of the week

Whether the current time is in work hours or after work hours

Tasks that can be performed automatically for you:

Route incoming calls to your work, home, or mobile phone.
Update your availability status to Available, Away, Busy or Unavailable.

Update your location to Home, Work, On the road, or On vacation.



e Update your status message to Busy, Be right back, Stepped out, Away from keyboard, On the
phone, or a Custom message.

Each user can setup one or more policies or rules to tell the Cisco UCC system to perform the specified
tasks automatically on their behalf.

4 Mid-Call Feature

The Cisco UCC Mid-Call feature is an option that allows you to access Cisco Unified
Communications Manager Express (Cisco CME) features such as transferring to your voice mailbox,
extending the current Single Number Reach call to a multiparty conference and more.

For example, you are on a call extended through the Single Number Reach service and you must add
a colleague to the call. You can enter the 'Add Number' access code and the colleague's telephone
number. If available, the number is joined to your call.

You can also change your availability status and location using keypad access codes. This can not only
inform colleagues of your current status but can also be used to trigger previously setup call routing
rules. For example if you want to be reached on your mobile phone, then you can change your location
to "On the Road" to activate the "On the Road rule". You can also use the Mid-Call feature to move
the call from the current phone to another phone.

5 Dial-in Access

TheCisco UCC Dial-In Access feature allows you to access the Cisco Unifed CME features for your
business calls when you are away from the office. To place long-distance or international calls, you
can call in and use your company’s phone lines to place the calls. You can also access the

Cisco Unifed CME features such as setting up a multiparty conference call and more from your mobile
or home phones. With Dial-In Access, you can establish a phone conference from your mobile phone
without access to the physical IP phone.

The features available from the Dial-In Access functionality include:
e Make a business call from home or mobile phone utilizing Cisco Unified CME.

e Add additional parties in to the call or setup multiparty calls using the Cisco Unified CME
conference service.

e Transfer the current call to your voice mailbox.
e Transfer the current call to work, home, mobile, or custom phone number.

e Change presence status and location.



Figure 2 Remote PBX Call Transfer with the Cisco UCC Mobility Service
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How the Dial-In Access Service Works

1. When you call in to the Dial-In Access number from your mobile phone the Cisco UCC Mobility
Service answers the call (for example, John's cell phone).

2. Depending on the configuration settings, the Cisco UCC Mobility Service might prompt you for
the extension number or password.

3. After being authenticated, you can place an outgoing call, for example to Fred's business phone.
Fred will see the call placed from the business number, hiding your originating number.

4. When on the call, additional parties can be added to form a multiparty conference.

The default key command mappings for the Mid-Call and Dial-In Access features are listed in Table 1:



Table 1

Default Key Command Mappings for the Mid-Call and Dial-In Access Features

Function

Description

Help menu

Describes the available options and the
associated access codes.

Change status

Announces your current status and then plays a
menu of status change choices. You can make a
selection from the key pad to update your
availability status.

Change location

Announces your current location setting and then
plays a menu of location choices. You can select
an option to update your location setting from
any telephone.

Transfer to a number

Asks you to enter a phone number and press # to
transfer to the number. If you decide to cancel the
operation after you have entered the number, you

can press * to cancel.

Add another party to the call

Asks you to enter a phone number and press # to
add in the other party. If you decide to cancel the
operation after you have entered the number, you
can press .

Transfer to your mobile phone

Transfers the current call to your mobile phone as
provisioned for you.

Transfer to your work phone

Transfers the call to your work phone.

Transfer to home phone

Transfers the call to your home phone.

Leave a voice message

Transfers the call to your voice mailbox to allow
the caller to leave a message.

End Mid-Call Features or
Dial-in Access session

Terminates the Mid-Call Features or Dial-in
Access session.

On Hold (for Share-Call
Appearance only)

Puts the call on hold. You can then pick up this
call from the IP phone by pressing the line button.




6 Using the Rules Window

The Rules Window is one of the applications includedCisco UCC. It displays information on your call
routing rules. Each rule is represented a line in the Rules window. You can enable, disable, or expand
each rule to view more details.

Viewing Rules

Open the Cisco UCC Applications window and click the Rules icon. To view more information about
the rule, expand the rule by clicking the Plus sign or the Expand button.

Enable/Disable a Rule

A rule is 'Enabled' when a green circle with a check appears. It is 'Disabled' when a red circle with a
Cross appears.

Add a New Rule

Right click in the Rule Window and select New Rule or click the Add button at the bottom of the
window.



Updating a Rule

Right click in the Rule you want to update and select Edit or clickthe Edit button at the bottom of the

window.

/~'Welcome to Tabbed Browsing - Windo... -

P — —

(S A A (] about:Tabs E | X| Google
ry o B M #on - ar

w jgwgtunstohﬂ:ved&ms...l_ -7

@ shortcuts B Contacts &9 Logs %l Status |:} Rules
| B(r=

‘When I get off work
® & When I'm out of office
* @ when today's holiday

®100% -

3
>
- |
K
200235




Table 2

Rules Window Buttons

Rule State is a green circle with a check for
Enabled or a red circle with a cross to
indicate disabled. The state of the currently
selected rule is displayed in the button.
Clickthe button to change the rule state.

The left and right navigation buttons allow
you to move to the next or previous rule.

New Rule button is the green plus sign. This
opens the Rules Wizard window..

Minimize button changes the information
display in the Rules window to only show the
name of the rule.

Delete button removes the currently selected
rule.

Maximize button displays the details of all
the rules in the Rules Window.

Edit button allows you to make changes to
the selected rule. It opens the Rules Wizard to
display the details of the selected rule.

Refresh button reloads the currently defined
rules from the Cisco UCC Server.

7 Setting Up a Single Number Reach Rule

The general steps for adding a new personal custom rule include the follow steps:

1.
2.
3.

b

Click the Rules tab in the Contacts window.

Reach rule.
Check the Enable This Rule option.

DY

Launch Internet Explorer or Outlook and open the CallConnector Contact window.

Click the New Rule button and a “Manage Rule” window pops up for you to add a Single Number

Enable at least one condition and set the parameters for each enabled condition.

Note

For Single Number Reach rules the condition “If a call comes to this number” must be set.

6. Enable the Single Number Reach service and select the numbers to call.

1.

Click Finish to exit.

After a rule is created, it can be enabled or disabled. Disabled rules are rules that are configured but
not active.

10



Figure 3 Screen for Manging Single Number Reach Rules

I'E Manage Rule

2] Summary | %25 Conditions | -* Actions|
Hame I
Rl Type [& UserRuie ¥| P @ Ensble Ths Ruke
IF all of the follovang conditions ans satizhed . .. THEN take thass actions:
Hame Mame
%] u ] B | | [ L
Q Prwon:| Net © | @  Firish &9 E‘-anoell

Options for Setting Up Single Number Reach

Options Description

Name Assign a name to identify the
rule.

Enable This Rule Check to enable or uncheck to
disable the rule.
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Conditions for Setting Up Single Number Reach

Table 3

Checking Incoming Call Conditions

* @ Work Phone: 4151
" @ Work Phone2: 4110

() This patticular number:

You can specify the destination phone
numbers of incoming calls that trigger
the SNR service.

All selected conditions for the rule have
to be true.

EAII the numbers have to be CME
extensions that are in the
CallConnector corporate directory.

IF Calling Number is in the following

¥ 3
e
v 8

My Personal Contacts
My Speed Dial ist
Corporate Directory

List of numbers

5085
5063

Mumber |

You can select one or more contact
phone numbers, for which incoming
calls trigger the SNR service if the
phone number of the caller matches
one of the contacts.

This condition allows you to filter or
select certain callers to be forwarded
using the SNR service. Other calls
receive Cisco CME not-available
routing. The caller’s number is
matched against the contact’s home,
work, or mobile number in the
specified lists.

12



Table 4 Checking Availability Conditions

IF my Status is:
" €9 Avaiable

. v 6 Away
: v Busy
: I~ @ Unavailable

You can select one or more presence location that
triggers the SNR service if it matches your
presence.

' IF my Locabion is:

: | | ﬁ' At Home

: [ Arvwork

v il OntheRoad
v %&£ OnVacation

You can select one or more current location that
triggers the SNR service if it matches your
location.

13



Table 5 Checking Date/Time Conditions

.......................................... You can select one or more day that triggers the

IF TDd_‘_ay s SNR service if there is a match.
™ B Weekday Holidays and Weekday/Weekend days are
v Z& weekend configured by the administrator.
v £ Holiday
O Between

Start Date [Zi End Date

v j Patticular day of the week
ay
(] Tuesday
[]'Wednesday
(] Thursday
[ Friday
[]5aturday
] Sunday

IR You can select one or more time that triggers the
il ot SNR service if there is a match.

[ & working Hours
V O After'Work Hours

O Between

O Start Time o) End Time
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Setting Up Single Number Reach Actions

In this last step, you must specify the actions that are automatically performed by the Cisco UCC
system after all the condition checks pass.

You can set a delay interval (in seconds) to allow the IP phone to ring before the Single Number Reach
picks up the incoming call. The numbers at which you want to be reached for the incoming call needs
to be selected. If you are not reachable on the specified numbers, the caller is transferred to your voice
mailbox. The mailbox information is displayed at the bottom of the Action window. You can configure
the mailbox and PIN password from the Popup-Options window.

Figure 4 Single Number Reach Options Window

Enable this action :
Single Number Reach

Pick up and route the incoming call that is specified in the 'Check Calls come ta'
conditior.

Delay before pick up the incoming call [default: 0 second)

Delay time: _ 5 seconds

The incoming call will be routed to:
I~ B work Phone: 4110

v @ wWork Phone2: 5085
r N

[]  Other |

In case | couldn't be reached, the incoming call will be transfered to voice mail:

Mail box |0 password | ®eee

[Voice mail account info is retrieved automatically from user's profile)

[Mote: Some of the options for routing the incoming call will be disabled if they're akeady "
selected in the Check Calls condition) g
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Table 6 Single Number Reach Actions Parameters

Options Description

Delay time Delay interval (in seconds) before the SNR picks up the call.

The call will be routed to Phone numbers that are reached from the incoming call.

Mailbox (Read only) If you could not be reached, the incoming call is transferred to
your voice mailbox.

Password (Read only) Your SNR password.

Setting Up Status Update Actions

In addition to the Single Number Reach actions, you can also setup rules to automatically change your
availability, location, and away messages based on user specified conditions.

Table 7 Automated Status and Location Updates

e ——————— When enabled and the conditions are met, your

' 0 Unavailable

. Enable this action availability status is changed to the specified

. status.

Change my Status to: Use this in combination with the date and time
' , conditions to automatically change your status.
' T €0 Available Y 8ey

: @ Away

. - Busy

[Please select at least one] é
(2]
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Enable this action
Change my Location to:
" £} AtHome
O AtWork
0 ﬂ On the Road
" £ OnVacation

[Pleasze zelect at least one option] §
(]

When enabled and the conditions are met, your
location setting is changed to the specified
location.

Use this in combination with the date/time
conditions to automatically change your
location.

Change my status Message to

€ &) Busy
) Be right back
) Stepped out

) Onithe phone
(®  Custom message: | In the mesfing

[Fleate select one)

: &) Away o keyboaid

When enabled and the conditions are met, your
away message is changed to the specified option

17



8 Single Number Reach Rules: Examples

This section describes some common rules that you can configure.

Sending Your Business Calls to Your Mobile Phone

When enabled, this is a simple, unconditional rule tries to connect the incoming calls to your IP phone
are sent to your mobile phone. If you are not available, the call is routed to the voice mailbox.

Figure 5 Rules Window: Example of Rule for Forwarding Calls

Send my Business Calls ko my Mobile phone }
=% Conditions .
IF Calls come to this number ('4368") !
& .
= - Actions
THEN Route the call to '{"(949) 555-0028"} or to Yoice Mailbox (4104)

Sending Your Business Calls to Your Home Phone

This rule enables you to receive work calls at your home number. The rule checks your availability
status and your location. If your are “At Home” and the availability status is “Available,” the
incoming calls to the IP phone are sent to the home number.

You can control the call flow by changing your availability status. A Busy or Unavailable setting stops
the delivery of business calls.

DY

Note  You can use this feature without having to give out the home number.

Figure 6 Rules Window: Example of Rule for Working from Home

m Waorking from Home Rule
= %4 Conditions
1F Calls come to this number ('4368")
And My Location is 'Home'
And My Status is "Available’
& -/ Actions -
THEM Route the call to '{"{942) 555-0023"} or to VYoice Mailbox (4104) g
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Routing Your Business Calls Qutside of Work Hours

This rule routes your business calls to your mobile phone when you are working outside of work
hours.

N

Note  This rule is active only on working days.

Figure 7 Rules Window: Example of Rule for Working Outside of Business Hours

=& Call Routing Outside Work Hours .
= %4 Conditions :
IF current Time is "After Work Hour' '
&nd current Date is among {Work Day} .

&nd Calls come to this number (4368

- M

=+ -7 Actions 2
THEM Route the call ko *{"(949) :555-0028"F or to Yoice Mailbox (4104) %

Routing Your Business Calls When Traveling on Business

This rule routes your business calls to your mobile phone, when you are travaelling.

Figure 8 Rules Window View

=@ CallRouting When Traveling on Business
=% Conditions
IF Calls come ta this number ('4368")
And My Location is ‘Road’
-7 Actions 2
THEM Route the call ko '{"{949) 555-0028"F or to Yoice Mailbox (4104) g

1]

m
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Using Priority Interruptions When on Holiday

This rule routes only selected callers to your mobile phone, when you are on holiday.

Figure 9

Rules Window View

= "@ Conditions

= -7 Actions

=@ Priority Interruptions When on Holiday
IF current Date is among {Holiday}:
And Calls come to this number (4365
And Calling Mumber is in {/(949) 555-0028",949) 555-0027",'(949) 555-0198 '}

THEM Route the call to '{"(949) 555-0022"} or to Yoice Mailbox (4104)

O Cisco UCC Mobility Service User Features

Table 8

Personal Routing Policies

Feature

Description

Personalized custom call routing
rules for Single Number Reach

You can setup personalized call routing rules for handling business
calls when away from the office.

User selectable extension
numbers for SNR service

You can specify the primary or secondary extension on the IP
phone for the Single Number Reach service.

User specified reach numbers

You can specify that incoming calls are routed to your work
phone, second work phone, home phone , mobile phone, or
custom phone number.

Multiple simultaneous reach
numbers

You can setup rules to try to reach them at multiple telephone
numbers including home, mobile, and an alternate phone number.

Simultaneous ringing at IP phone
and alternate phone numbers

You can setup SNR to ring the IP phone and other numbers.
However to ring at the IP phone, a secondary DN must be
configured and the number specified as one of the reach numbers.

You can selectively route callers
to you using SNR.

The Mobility Service can check if the caller’s number is in your
personal contacts or speed dial list or corporate directory or
custom list of numbers.

Ability to enable/disable a rule

You can setup multiple rules and enable or disable them as needed.

20



Feature

Description

Call routing can be conditionally
based on your availability status

The Mobility Service can check if your current presence status is
available, away , busy, or unavailable to determine if the call is to
be routed.

Call routing can be conditionally
based on your location

The Mobility Service can check if your current location at home,
at work, on the road, or on vacation to determine if the call is to
be routed.

Different call routing rules for
weekend, holiday and work-day

The Mobility Service can check if the day is a weekday, weekend,
holiday, or a particular day of the week to determine if the call is
to be routed.

Different call routing rules for
work hours, non-work hours, or
specified time

The Mobility Service can check if the current time is during work
hours, after work hours or after a specified time to determine if the
call is to be routed.

User specifiable SNR pickup
delay time to allow the call to
ring at the IP phone

This answer delay (in seconds) provides an option for you to
pick-up incoming calls before SNR acquires the call.

Table 9

Personal Presence Update Policies

Feature

Description

Update your availability status
based on date/time and/or other
conditions

You can setup rules to automatically update your presence status
to Available, Away, Busy or Unavailable based on the condition
parameters available in the rules.

Update your location based on
date/time and/or other
conditions

You can setup rules to automatically update your location to At
Work, At Home, On the Road, or On Vacation based on the
condition parameters available in the rules.

Update your status message

You can update yor status message to Busy, Be Right Back, Stepped
Out, Away From Keyboard, On the Phone ,or a custom message.
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Table 10 Feature for Accessing Mid-Call/DISA

Feature

Description

Add/Join another number

You can add another number when you are on a Mobility Service
call, up to an additional five numbers.

Transfer to a specified number

You can transfer the current call to a specified number.

Transfer calls to any of your
other phone numbers (home,
mobile, work, etc)

You can transfer the current call to another one of your telephone
numbers. You can move calls to your home, mobile, or work
phone number for more convenient call handling.

Transfer to Voice mail

You can transfer the current call to the Cisco Unity voice mailbox.

Make an outgoing call

You can dial in to the Mobility Service and make an outgoing call
using the telephone facilities of the organization. Your caller ID
can be hidden or forwarded based on administrative settings.

Update Status

You can call in and change your availability setting. You can use
this to turn off one set of rules and enable another set, if the rules
are based on your availability status.

Update Location

You can call in and change your location setting. You can use this
to turn off one set of rules and enable another set, if the rules are
based on your location setting.

10 Additional Information

For more information about Cisco UCC for Microsoft Windows 1.5, see the following documentation
available at http://www.cisco.com/en/US/products/ps7274/tsd_products_support_series_home.html:

e Cisco UCC for Microsoft Windows Personal Edition 1.5 Quick Reference Guide

e Cisco UCC for Microsoft Windows Personal Edition 1.5 Installation and User Guide

e Cisco UCC for Microsoft Windows Server and Mobile Editions 1.5 Adminstrator Guide
e Cisco UCC for Microsoft Windows 1.5 Mobile Edition User Guide

e Cisco UCC for Microsoft Windows 1.5 Release Notes
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