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Introduction

This article describes the procedure to reset the OPAdmin/root password in AMP VPC(Virtual
Private Cloud). Please make sure you have the console access to the machine. This can be either
through the UCS CIMC portal, or physical KVM console in case of AMPPC3000 (OR) the VM
Remote Console in case of virtual appliances.

VPC 2.4

--1) During the reboot of Virtual Private Cloud, press F10 to interrupt the boot process of Virtual
machine.

--2) You will get something similar to:

GHU GRUB wersion B.97 (637K lower ~ 3143552K upper wmemory)

Cent03

Use the T and { keys to select which entry is highlighted.
enter to boot the selected 035, "e’ to edit the
g before booting, "a’ to modify the kernel arguments
before booting, or "¢’ for a comMmand-line.

--3) Click ‘e’



--4) Following screen will appear, please go to the kernel and click 'e' again:

GHU GRUB wersion B.97 (637K lowmer ~ 3143552K upper memory)

root (hdH,H)

kernel suvmlinuz-2.6.32-573.18.1.el6.x86_64 ro root=sdev MappersaMp_sc+
initrd #initramfis-2.6.32-573.168.1.elb. x86_64. imy

Use the T and + keps to select which entry is highlighted.
Press 'b’” to boot, 'e' to edit the selected command in the
boot sequewnce, "¢’ for a command-line, "o" to open a wew line
after ('0" for before) the selected line, 'd’ to remove the
selected line, or escape to go back to the Hain Henu.

GNU GRUB wversion B.97 (637K lower ~ 3143552K upper merory)

root ChdB,A)
kernel svmlinuz-2.6.32-573.18.1.el6.xB6_64 ro root=/dev/mapper/amp_sc>
initrd sinitramfs-2.6.32-573.18.1.el6.xB6_64. img

Use the t+ and 4 keys to select which entry is highlighted.
Press 'b’ to boot, 'e’ to edit the selected command in the
boot sequence, 'c’ for a command-line, ‘o’ to open a new line
after ('0° for before) the selected line, 'd’ to remove the

selected line, or escape to go back to the Main menu.

--5) Add 'single’ text as showed in the image, after never, as showed in the picture:




R S 36 pgruszcz_ampv2_ 134105

[ Minimal BASH-1ike line editing i= supported. For the first word, TAE
lists possible command completions. HAwnywhere else TAB lists the possible
completions of a devicesfilename. ESC at any time cancels. ENTER
at any time accepts pour changes.l

{_sc_rootsroot_luv transparent_hugepage=never single_

--6) Click enter and 'b' at the GRUB screen.

--7) Once you will get the root prompt, please proceed with the passwd command, and provide the
new password:

Sorry, pa
EwW password:
fetype new password:
d: all authentication tokens updated successfully.
[rootB@f ireamp ~18% _

--8) Reboot the VPC and try to login with the new password set.

VPC 3.0.x / AMPPC3000

Due to the CentOS version change, process for resseting root password is a bit different.

--1) During the reboot of Virtual Private Cloud, press F10 to interrupt the boot process of Virtual
machine.

--2) You will get something similar to:



B pgruszcz_ampv3126127 [}

Cisco AMP Priwvate Cloud

Use the T and 4 keus to change the selection.
Press 'e’ to edit the selected item, or "¢’ for a command prompt.

--3) Click ‘e’

--4) Following screen will appear, please scroll output to get into the "fi"* section, and change "ro"
part:

oo [0 3 . e 3} Torelease your mouse press: Control-3

insHod ext?
zet root="hdB8, mzdos=l’
if [ x$feature_platform_search_hint = xyp 1; then
search —-no-floppy --fs-uwnid --set=root --hint-bios=hdf,msdosl hins
-gfi=hdB, nsdosl —--hint-barexetal =ahciB, nsdos] dc7dB8faZz-18cd-4eZ27-8496-cBEfaBg™~
bda 7@
else
search fs-unid --set=root dcidifad-ldcd-d4el/-d496-cbia~
HEGbda7d
fi
linuxlb #wHlinuz-3.18.8-693.17.1.e17. x86_64 root=sdew Mapper-amMmp_sc_ro~
t—root_ly ro crashkernel=anto rd. lvH. Iv=amp_sc_rootsroot_lv quiet biosdeuvname™
-H net. ifnames=0 LANG=en_US5.UTF-8 transparent_hugepage=never console=ttyl
initrdlt #initramfs-3.18.H-6893.17.1.el7.x8b_b4. iMg

Press Ctrl-x to start, Cirl-c for a command prompt or Escape to
dizscard edits and return to the menn. Pressing Tab lists
possible completions.

to "rw init=/sysroot/bin/sh" as presented in the following screen:




[l poruszez_ampv3 126127

insMod ext?
st root="hdf, msdosl"

if [ xffeature_platform_search_hint = xp 1; then
search ——mo-Tloppy —fs-uuid -—-set=root —--hint-bios=hdB,vsdosl —hin%
-gfi=hdB,msdosl —--hint-baremetal=ahcif,msdosl 4dcVdbfaZ-18cd-4e2?-8496-cbfaBb~
bda’/H
else
zearch no-f loppy fe-nuid zet=root 4c?dB8faZ-18cd-4e27-8496-cEfa*
HEBb4a78
fi
linuxlt ~vmlinuz-3.18.H8-693.17.1.e17.x86_64 root=sdev Happer<aMp_sc_ro*
bt-root_lwv |ru init=<sysrootsbinssh|crashkernel=auto rd. w4, lv=amp_sc_root<roots
1w guiet biosdeviaRe=6 Tet. ITmaReEs=A LANG=en_US.UTF-8 transparent_hugepage=ne*
er console=ttyl_
initrdls “initramfs-3.18.8-693.17.1.el17. =x86_64. img

Preszss Ctrl-x to start, Ctrl-c for a command prompt or Eszcape to
dizcard edits and return to the menu. Pressing Tab lists
possihle completions.

--5) Click Ctrl-X

--6) Once shell will be presented, please execute "chroot /sysroot" command:

200 [l-ﬂ 5 A® o2 o2 B B P »» To release your mouse press: Control-3

L2867 7] [Firmware Bugl: CPU9: APIC id mismatch., Firmware: 9 APIC: 12
LZ2A2789]1 [Firrmware Bugl: CPU1A: APIC id mismatch. Firmware: a APIC: 14
. 2845891 [Firmware Bugl: CPU11: APIC id mismatch., Firmware: b APIC: 16
2863671 [Firmware Bugl: CPU12: APIC id miswdatch. Firmware: c APIC: 18
2881621 [Firmware Bugl: CPU13: APIC id miswatch. Firmware: d APIC: 1la
2182671 [Firmware Bugl: CPU14:! APIC id mismatch. Firmware: e APIC: 1c
2126871 [Firmware Bugl: CPU15: APIC id mismatch. Firmware: f APIC: 1le
2.3338981 =d 2:8H:8:8: [=dal AssuMing driwve cache: write through
2.3333621 =d 2:8:2:8: [=dc] Assuming drive cache: write through
.3333961 =d 2:8:3:8: [=dd] Assuming drive cache: write through
3337851 =d 2:8:1:8: [=db] Assuming drive cache: write through
FAILED] Failed to start Switch Root.
ee ‘systemct] status initrd-switch-root.service' for details.

enerat ing “ArunSini traMfs/rdsosreport. t=t o
Entering eqergency Mode. Exit the shell to continue.
M'ype “journalctl™ to wiew system logs.

'ou Might want to sawve "Srunsinitramfs/rdsosreport.txt™ to a USB stick or “boot
1fter mounting them and attach it to a bug report.

% chroot “sysroot
]

--7) Proceed with the passwd command, and provide the new password:




[l pgruszcz_ampv3 126127

zd 2:8:0:8: [=sdal F iMing drive cache: write throagh
21 =d :B: [sdc] ¢ iMing drive cache: write throuagh
B]l =d 1:8: i i drive cache: write through
3: B51 =d ! ‘B [ i drive cache: write through
[FAILED] Failed to art SWitch Root.
See "systemct] status initrd-switch-root.service’ for details.

ienerating "/runsinitramfs/rdsosreport.txt"”

_ to continue.
"journalctl™ to ' gs

ou might want to sawve " unfinitrghfﬁfrdﬂusrepurt.131" to a USE stick or ~boot
wfter mounting them and attach it to a bug report.

4% chroot ~sysroot
s
s
AR passwd
hang ing password for user root.
Aord :
I passHord
all authentication tokens updated succe

--8) Reload the VPC and login using the new password.



	Password Reset procedure for OpAdmin portal on AMP Private Cloud
	Contents
	Introduction
	VPC 2.4
	VPC 3.0.x / AMPPC3000


