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Cisco is announcing the end-of-support details and dates for Cisco AMP/Secure Endpoint Private Cloud 
versions per the published Secure Endpoint Software Support Policy.  Customers are encouraged to upgrade 
to the latest version of the Secure Endpoint Private Cloud released to receive the latest features and product 
support.

Milestone Date

Announcement Published Date November 16, 
2023

Announcement Effective Date November 16, 
2023

Table 1. Timeline

This table outlines the milestones for the published End-of-Support announcement.

Versions Latest Release

AMP Private Cloud 3.x v3.7.1

AMP Private Cloud 2.x v2.4.5

AMP Private Cloud 1.x v1.5.20150206133846

Table 2. Current AMP/Secure Endpoint Private Cloud Releases

This table lists the latest major release versions of the AMP/Secure Endpoint Private Cloud that are 
unsupported according to the Support Policy.

Version Affected Releases

AMP Private Cloud 3.x v3.0.1-3.7.1

https://www.cisco.com/c/en/us/support/docs/security/amp-endpoints/215377-amp-for-endpoints-connector-support-poli.html


AMP Private Cloud 2.x All Versions

AMP Private Cloud 1.x All Versions

Table 3.  AMP/Secure Endpoint Private Cloud Versions Affected by Support Policy

This table lists AMP Private Cloud versions that are affected by this Support Policy and will no longer be 
officially supported including ending bug fixes, security patches, and product enhancements.

Version Supported Releases

Secure Endpoint Private Cloud 4.x v4.0.0, 4.0.1, 4.1.0

AMP Private Cloud 3.x v3.8.0-3.8.2, 3.9.0, 3.9.1

Table 4.  Supported AMP/Secure Endpoint Private Cloud Versions

This table lists AMP Private Cloud versions that will be officially supported at the time of publishing when 
the Support Policy goes into effect. All future AMP Private Cloud releases will follow the guidance in the 
Secure Endpoint Software Support Policy.

Change Description Pubication Date

Updated with current support details.  11/16/2023

Fixed header names. Updated Latest Release and 
Affected Release table versions to include v3.0.3 and 
v2.4.5 due to emergency hotfix patches released at 
time of original posting. Modified to indicate current 
latest version of v3.1.2.

9/15/2020

Initial Publication 05/05/2020

Table 5. Announcement Version History

This table lists change history to the announcement page for reference.

https://www.cisco.com/c/en/us/support/docs/security/amp-endpoints/215377-amp-for-endpoints-connector-support-poli.html

