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At-a-Glance

My Devices

Use one application to view support, service contract and installed base information for your Cisco
devices — from the Support Website home page or the Cisco Technical Support mobile app.

My Devices shows you:

« Product details

+«» Contract and warranty status
« Map of installed location

s Device lifecycle status

+ Model support page links
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Add Device

Enter serial numbers or use a bulk import
tool to easily add up to 10K devices.
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Run product lifecycle, contract
renewal and other reports.
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Organize, view and filter devices; tag
devices to enable quick searches.

<I5€0’

it My Devices

Open a Case
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Open a TAC support case within a
streamlined flow; view your cases and
add notes/attachments.

Go to My Devices.
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http://www.cisco.com/c/en/us/support/index.html
http://www.cisco.com/c/en/us/about/facts-information/mobile-apps/technical-support.html
https://cway.cisco.com/mydevices/devices

